
ADDING DISC INFORMATION FOR UNKNOWN DISCS WD032-1-1 
2/18/2010 

6640 Intech Blvd. Suite 250 Indianapolis, IN 46278   317.616.6789 phone   317.616.6790 fax   www.escient.com 
 

 
 
 
 
 
 
 
 

CHANGER LOOKUP AND 
EDITING DISC INFO 
 

���������	�
�������
�������	�����	���	��
�
�������
 ��



ADDING DISC INFORMATION FOR UNKNOWN DISCS WD032-1-1 
2/18/2010 

6640 Intech Blvd. Suite 250 Indianapolis, IN 46278   317.616.6789 phone   317.616.6790 fax   www.escient.com 

Why do I have Unknown Discs? 
No, you didn’t buy 5 copies of the new action movie “Unknown DVD”. There are several 
reasons why you may have discs listed as “Unknown” in your Movies and/or Music Guide. 
Before we explain why, we must understand how discs are automatically looked up. 
 

 

First Things First 
The most important FireBall requirement for the automatic disc lookup feature is the presence 
of a working Internet connection. Without an active Internet connection, FireBall can’t contact 
the online Gracenote CDDB™ database or the Escient MovieDB™ database, where 
information is stored for millions of music and movie titles. 
 
This document assumes that you have a working broadband internet connection. Please refer 
to you User Guide and Manual, the Escient Web site, or your Escient dealer if you have 
questions concerning the proper configuration of your Internet connection. 

Quick Lookup 
The Quick Lookup process occurs when you initially setup your FireBall system, insert your 
discs into your changer(s), and close the changer doors. Your media library is automatically 
built from the discs located in your changers. You do not have to do anything once the Quick 
Lookup process starts. 
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A “Quick Lookup ” is performed as you add or remove discs from your changer. FireBall is 
smart enough to notice which discs were removed or added, then quickly looks-up only those 
discs – instead of your entire disc collection. 

How Are My Discs Identified? 
During the Lookup process, FireBall reads a small piece of information from each disc, 
calculates a special number called a key, then sends this key to the Gracenote CDDB™ (for 
Music discs) or to the Escient MovieDB™ (for DVDs) using your Internet connection. The 
CDDB and MovieDB return information about the disc to your FireBall. FireBall adds this 
information to your local media library and displays it on your TV. 

Causes of Unknown Discs 
The five possible causes for Unknown discs are as follows: 

1) Unsupported Disc Format 
Only the following disc formats are valid. Any other discs formats will not be looked up, even if 
the changer supports them (i.e. VideoCD, MP3, PhotoCD, etc…) 
 

�  Standard Audio CDs (Red Book) 
�  Enhanced CDs (Blue Book – audio session only) 
�  CD-R/CD-RW (Orange Book – when exact duplicate of a Red Book CD) 
�  SACD (only if the changer is set to CD and the SACD is a Hybrid-CD) 
�  DVD-Video 
�  DVD-Audio 
�  DVD-R/DVD-RW (when exact duplicate of a DVD-Video disc) 
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2) Dirty or Damaged Discs 
Discs can get dirty and you can damage them. Usually the changer won’t even read a dirty or 
damaged disc. If it can read it, the key data may not be correct and the disc can not be 
identified correctly. 

3) Discs Inserted Incorrectly 
If you insert your discs facing the wrong way in your changer, they will not be read and will 
appear as Unknown, missing, or you will receive a disc-read error during the after the lookup 
process completes. All discs should be inserted into the changer label facing to the right. 

4) Recent/New Releases 
Gracenote CDDB™ and Escient’s MovieDB™ are updated regularly, however you may find 
that a new release is not yet in the database and will not be correctly identified. 
 
New DVDs releases are currently cached from a 3rd party database about once a month. So 
generally it will take at least up to a month for a new release DVD title to be added to the 
Escient MovieDB. Hopefully this process will be improved upon in the near future and the time-
frame to add new releases will be greatly reduced. 

5) Different Version, Release, Edition, or Pressing  
The record labels and movie studios often release more than 1 version of a CD or DVD. For 
example, there are often two versions of a movie released on DVD (wide screen and standard 
4:3) as well as single and multi-disc sets, special editions, director’s cuts, and bonus material 
discs. 
 
The Gracenote CDDB™ and Escient MovieDB™ attempt to cover each possible version, 
release, edition, and pressing, but there are times when a certain release is not available 
everywhere and you will find these discs being marked at Unknown, even though it is a 
popular title. Editing and manually searching for the disc by entering the name of the title is 
another method of finding the next closest match. 
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Automatically Adding Disc Information 

Automatic Disc Information Summary 
There are 5 methods for automatically looking up disc information. These methods are 
described in detail below. 
 
Method Description 
Quick Lookup Lookup only new or removed discs 
Lookup Range Lookup a contiguous range of changer slots 
Lookup All Lookup all discs in all changers 
Get Music/Movie Info Lookup all “Unknown” Music or Movie titles 
Lookup This Disc Lookup a single disc 

Quick Lookup, Lookup Range, and Lookup All 
These automatic methods of adding disc information are available from the Setup/Changer 
Management/Lookup Discs  menu and automatically lookup disc information based on the 
disc’s unique key. 
 
WARNING 

These automatic lookup methods will lookup and download all information for each of the 
selected discs. Any information you manually entered will be replaced with the data 
downloaded from the Gracenote CDDB™ and Escient MovieDB™. 

Quick Lookup 
Performs a disc lookup for each slot in each changer that has changed since the last time a 
lookup was performed. FireBall keeps a map of each slot in each changer and will lookup each 
disc based on which slots have changed status from occupied to empty or empty to occupied. 
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NOTE 
Do not remove discs from a changer then place different discs back into the same slots in 
one step. If the slots are still occupied, but with different discs, FireBall will not know that 
you changed them. 
 
If you want to add and remove discs without closing the changer door and performing a 
Quick Lookup in between, use previously empty slots for the new discs and leave the slots 
empty for discs you are removing. 
 
If you don’t have free slots to add the new discs, first remove your discs, close the changer 
door, and wait for Quick Lookup to complete (FireBall will mark the newly vacant slots as 
empty).  Open the door and insert the new discs into the same empty slots. Close the door 
and the new discs will be looked up. 

Lookup Range 
Allows you to specify a range of slots in a single changer to lookup automatically. You enter 
the starting slot number, ending slot number, and select the changer from the spin control. 
FireBall will read each disc in the selected range and perform an automatic lookup for each. 
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Lookup All 
Performs a complete lookup of all discs in all changers, completely replacing your media 
library with the original data from the Gracenote CDDB™ and Escient MovieDB™ servers. All 
manually entered data is replaced. 
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Get Movie/Music Info 
The Get Movie Info and Get Music Info features are available under Options/Get Movie Info  
when in the Movies Guide and Options/Get Info/Get Music Info when in the Music Guide. 
 
Get Music Info will perform an automatic lookup of each Unknown disc in the Music library. 
This is useful if you have previously added new releases which weren’t recognized, or did not 
have an Internet connection when you recorded tracks to FireBall. 
 
Get Movie Info provides two features: Unknown Info  and Unknown Covers . 
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Unknown Info  will lookup all information for the Unknown movie discs in your changer.  
 
Unknown Covers  will lookup the cover art images for all movies that don’t have original cover 
art. 
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Lookup This Disc 
Lookup this Disc is available when editing a single disc and you want to lookup information for 
only this one disc. Lookup This Disc uses the unique Key from the disc to identify the disc. The 
Lookup This Disc feature is available from the Options/Edit Disc  dialog screen. 
  

 
 
When disc information is returned for the disc, the Edit Disc Information screen displays the 
new data (if available). This gives you the opportunity to CANCEL or SAVE the new 
information with the Disc. 
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Manually Editing Disc Information 
There are several methods for manually adding your own disc information should the 
Gracenote CDDB™ or Escient MovieDB™ return incorrect or no information at all for discs in 
your collection; the easiest method being via the Fireball web interface. Simply enter your 
Fireball’s IP address (found under Setup/Utilities/ System Information) or Fireball Name 
(found under Setup/Network/Server Settings) within address bar of your PC/Mac web 
browser in order to access the Fireball web interfa ce. For example, http://192.168.1.101  
or http://MyFireball . 
 
We will describe the tools available within FireBall to help you identify, add, and edit disc 
information for your Movie and Music titles. 

Movies 

Search For Movie 
The most useful tool for manually adding disc information to an Unknown Movie title is Search 
For Movie. Search For Movie allows you to enter a movie title or portion of a movie title then 
search the Escient MovieDB™. Here’s how it works: 
 

�  Highlight the Unknown DVD title in the Movie Guide. 
�  Press OPTION, then navigate down and SELECT the Edit Disc  menu item. 
�  Navigate to the Search For Movie  option and press SELECT. 
�  You should see the following dialog: 

 

 
 

�  Press the PLAY key on the remote if you’d like to clear the current title. 



ADDING DISC INFORMATION FOR UNKNOWN DISCS WD032-1-1 
2/18/2010 

6640 Intech Blvd. Suite 250 Indianapolis, IN 46278   317.616.6789 phone   317.616.6790 fax   www.escient.com 

�  Enter the first few key words in the name of movie title using the remote control (similar 
to text messages on a cell phone) or keyboard. Exclude any preceding “A”, “An”, or 
“The” from the name of the movie title when manually searching. 

�  Highlight the Search button and press SELECT to start the search. 
�  The Get Movie Info screen displays the progress of the search: 

 

 
 

�  If 1 match is found, the information will be displayed in the Edit Disc Info screen. 
�  If no matches are found, the previous information is displayed in the Edit Disc Info 

screen. 
�  If there is more than 1 match the Multiple Match dialog screen is displayed where you 

can highlight each title to view it’s cover art. When you decide which title is the correct 
title, press the SELECT key and the Edit Disc Info screen will display the information for 
the selected disc. 
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Highlight and select SAVE to save the information displayed in the Edit Disc Info screen or 
select CANCEL to cancel and discard the current information. 

Tips for Using Search for Movie 
�  If you don’t get an exact match for the movie you are searching, try entering different 

parts of the title. For example, if you have the movie “The Lion King”, try searching for 
“Lion King,” (notice the comma) or “Lion King”. If you are have the movie “Star Wars 
Episode I: The Phantom Menace”, try entering just “Phantom Menace”. 

�  Try removing indefinite and definite articles “a”, “an”, and “the” from movie titles. 
�  Upper and lowercase don’t matter. You can use all lowercase letters or all uppercase 

letters in you title. You will get the same results. 
�  Try to use the actual movie title as you would see it advertised on the marquee. Leave 

off information about the release, edition, or any other “special” name added to the 
movie title. For example: use “Monster’s Inc.” instead of “Monster’s Inc. – Collectors 
Edition”. 

Select Cover 
The Select Cover tool allows you to manually select a cover to attach to any Title in your 
Movies guide.  
 

�  Highlight any DVD title in the Movies Guide. 
�  Press OPTION on the remote, select Edit Disc , then navigate and SELECT the Select 

Cover  menu item. 
�  You should see the following dialog: 
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All titles are listed alphabetically in the Select Cover dialog screen, including the Escient 
MovieDB™ default genre covers (listed at the bottom) and custom covers already downloaded 
from the Escient MovieDB™. 
 
Highlight and select the SAVE menu item using the remote or keyboard to save the selected 
cover with the current movie or highlight and select CANCEL to cancel and discard the current 
selection. 

Edit Disc 
If you have an Unknown disc that just isn’t in the Escient MovieDB™, you can manually type 
information into the Edit Disc dialog. The Edit Disc Info dialog screen allows you to manually 
enter information for your Unknown discs and assign generic or custom cover art. Use your IR 
remote or keyboard to enter data into each field on the screen. 
 

�  Highlight any DVD title in the Movies Guide. 
�  Press the OPTION button on the remote, then navigate down and SELECT the Edit 

Disc  menu item. 
�  You should see the following dialog: 
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�  Enter information describing this disc. Use the original DVD case or the Internet as a 
source for your data. 

 
Highlight and select SAVE using the remote or keyboard to save the information displayed in 
the Edit Disc Info screen or select CANCEL to cancel and discard the current information. 

Music 

Search for Cover 
Sometimes a disc is identified by the Gracenote CDDB™ but the original album art cover is not 
available. This is because the Gracenote CDDB™ does not contain any album covers and the 
Escient album art cover server may have the cover listed under a slightly different artist/title 
combination. 
 
The Search for Cover tool allows you to search for the original album cover art by entering an 
Artist Name and/or Album Title. These two text strings are used to locate possible cover 
matches on the Escient cover server. 
 

�  Highlight any title in the Music Guide. 
�  Press the OPTION button on the remote, then navigate down and SELECT the Edit 

Disc  menu item. 
�  Navigate to the Search for Cover  button and press SELECT. 
�  You should see the following dialog: 
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�  Press the PLAY key on the remote if you’d like to clear the current artist name or title 
using the remote control or keyboard 

�  You may choose to enter only an artist name and select the title from a list of search 
results or specify both the artist and title. 

�  Highlight the Search button and press SELECT to start the search. 
�  The Get Music Info screen displays the progress of the search: 

 

 
 

�  If a match is found, the new cover will be displayed in the Edit Disc Info screen. 
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�  If no matches are found, the previous cover is displayed in the Edit Disc Info screen. 
 
Highlight and select SAVE using the remote or keyboard to save the information displayed in 
the Edit Disc Info screen or select CANCEL to cancel and discard the current information. 

Tips for Using Search for Cover 
�  Enter and search for the artist name only, leaving the title field blank, and select the 

appropriate cover from a list of search results. 
�  Try removing punctuation marks in the artist name or album title 
�  Remove all disc numbers, volume numbers, and years from the title 
�  Try removing indefinite and definite articles “a”, “an”, and “the” from artist names and 

album titles. 

Select Cover 
The Select Cover tool allows you to manually select a cover to attach to any Title in your Music 
guide.  
 

�  Highlight any Music title in the Music Guide. 
�  Press the OPTION button on the remote, then navigate and SELECT the Edit Disc  

menu item. 
�  Navigate to the Select Cover  button and press SELECT. 
�  You should see the following dialog: 

 

 
 
All titles are listed alphabetically in the Select Cover dialog screen, including the Escient 
default genre covers and custom covers already downloaded from the Escient cover art 
database. 
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Highlight and select SAVE using the remote or keyboard to save the selected cover with the 
current movie or select CANCEL to cancel and discard the current selection. 

Edit Disc 
If you have an Unknown disc that just isn’t in the Gracenote CDDB™ database, you can 
manually type information into the Edit Disc dialog. The Edit Disc Info dialog screen allows you 
to manually enter information for your Unknown discs and assign generic or custom cover art. 
Use your IR remote or keyboard to enter data into each field on the screen. 
 

�  Highlight any Music title in the Music Guide. 
�  Press the OPTION button on the remote, then navigate down and SELECT the Edit 

Disc  menu item. 
�  You should see the following dialog: 
 

 
 
Highlight and select SAVE using the remote or keyboard to save the information displayed in 
the Edit Disc Info screen or select CANCEL to cancel and discard the current information. 

Edit Tracks 
Edit Tracks allows you to enter track names for every track found on the current Music title. 
 

�  Highlight any Music title in the Music Guide. 
�  Press the OPTION button on the remote, navigate down and SELECT the Edit Disc  

menu item, and select Edit Tracks  from within the Edit Disc screen. 
�  You should see the following dialog: 
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�  Enter the name of each track using either the IR remote or keyboard. 
�  Press SELECT or arrow UP/DOWN to save the current track name and advance to the 

next track name. 
 
Highlight and select SAVE using the remote or keyboard to save the information displayed in 
the Edit Disc screen or select CANCEL to cancel and discard the current information. 
 


